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Welcome… to this week's edition of the School-Home Support (SHS) Newsletter for Cedar 
Mount Academy, Rushbrook Primary Academy and Stanley Grove Primary Academy. This week’s 
edition is all about  transition from primary to secondary school. We have tons of tips and information 
about how to best support your child practically, emotionally and academically through this period of 
change. We are also running two drop-in sessions and a Q&A over Zoom. This is open to any parents 
with children in Year Six - the full details are on page 8 of this newsletter. We’d love to see you there! 

What do we mean when we talk about transition? 

Definition: the process or a period of changing from 
one state or condition to another.  

Transition can refer to any change whatsoever. 
Transitions can be small (moving from one lesson to 

another) or big (changing schools). 

One of the most important transitions in a child’s life is 
the move from Primary to Secondary School.  

  

 

Some things never change: 
The importance of attendance 
and punctuality 

Just like  in primary school, parents have a 

legal duty to ensure their child regularly 

attends secondary school. Remember that 

holidays in term time will only be authorised 

under special circumstances and this will be 

at the headteacher's discretion.  
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Why is attendance and punctuality 
important? 

● Statistics show a direct link 
between underachievement and 
poor attendance. 

● Regular attenders make better 
progress, both socially and 
academically. 

● Regular attenders find school 
routines and school work easier to 
cope with. 

● Regular attenders find learning 
more satisfying. 

● Regular attenders have an easier 
transfer to secondary school and 
transition between school years. 

● Regular attenders have an easier 
transfer to further education and 
employment. 

● The discipline that is instilled in 
regular and punctual attenders 
lays a great foundation for adult 
working life. 

 

Actions to take in relation to attendance:  

❏ Read your school’s attendance policy: Your child’s new school will have an 
attendance policy, you should be able to find this under the ‘policies and procedures’ 
section of the school’s website. This will explain what the school’s expectations of its 
pupils are in relation to attendance, how absences are categorised and what parent’s 
role and responsibilities are. If you’re struggling to find the policy, get in touch with 
your school.  

❏ Time your route to school: Make sure you know what time to set off every day and 
factor time in for unexpected hiccups e.g. the bus running late.  

❏ Lay out clothes and backpacks the night before: This means you won’t be rushing 
so much in the morning and you’ll have everything you need in your school bag. 

❏ Develop a back up plan for getting to school if something comes up: Can you call 
on a neighbour, a family member or another parent at school? 

❏ Ask for help if you’re struggling: We know that these things aren’t always 
straightforward and families face a lot of challenges which can impact a child’s 
attendance. Your child’s school is here to help, you can speak to your school’s SHS 
practitioner, the attendance officer or anyone within school - they will pass it on to 
the relevant person to ensure you get the support you need.  
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Practical 

1. Create a checklist: To help relieve 
some of the anxieties your child may face 
when starting secondary school it is really 
helpful to be as prepared as possible for the 
start of term. Your child will be much happier 
if they have the correct uniform, PE kit and 
equipment and feel prepared for their first 
day at Secondary school. Why not try creating 
a checklist together?  You can keep it 
somewhere visible and go through it the 
evening before - it will soon become a habit! 
 

2. Plan your route: Travelling to and 
from school can also cause a lot of anxiety, 
make sure your child has planned their route 
whether that is walking, travelling by car or 
catching the bus. Check if your child is eligible 
for a school bus pass or if they need an IGO 
pass for public transport. It is always a good 
idea to complete this journey with your child 
prior to starting school so they are confident 
in getting to school on their first day. 

 

3. Keep your timetable handy: Having your child's school day  timetable somewhere visible at 
home for both of you to refer to is a good idea. This will help with homework and preparing 
their bag for the following day. Getting your child into a regular routine will alleviate worries 
and promote positive attendance and attitude to school. 
 

4. Don’t forget about food: Make sure your child knows what food is available at school and 
how this can be purchased, look at any dietary requirements beforehand and inform school 
of these to ensure they have access to a healthy diet.  
 

5. Keep in touch: Your new school will send you all relevant details for your child’s beginning in 
year 7, and you should regularly check the school website for updates and information. Once 
your child starts at the school they will be keeping in regular contact with you via text, email, 
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phone calls and letters for this reason it’s really important that they have your up to date 
contact information.  

Social and Emotional  

It’s completely natural to have a lot of mixed emotions about moving from Primary to Secondary.  As 
parents and professionals, we need to be there for our young people when they are experiencing a 
change or transition. 

Top Tips - from Young Minds. 

● Communicate: don’t be afraid to ask questions about how they’re feeling about transition, 
they may not give the most detailed answer but it will show them that you are interested in 
their feelings and how they are doing.  Try not to be judgemental or belittling when you 
speak to them, something that might seem small to you can be the thing they’re most 
worried about. 
 

● Work Together: Why not do some research of your child’s new school together. For 
example, you could create a factfile with information from the school’s website and practice 
the journey to school together. Shared activities such as these, will show your child that 
you're committed to helping them succeed at secondary school.  
 

● Do your best to stay calm if your child is distressed or anxious: We know this is easier said 
than done,  but remember your child is becoming a teenager and it’s normal for their moods 
to be more up and down. Children and young people rely on adults to be their anchor when 
things are difficult, do you best to stay calm and reassure them. Remember that there is 
always help out there if this becomes too difficult.  
 

● Encourage independence:  Be positive and encourage your child when they act maturely. It 
could be a good idea to give them some more responsibilities (e.g. their own set of house 
keys).  
 

● Take time to reflect: Your child will have made some of their most precious and important 
memories at primary school. Take time to sit and talk about these memories and support 
them to stay in touch with friends who may not be joining them in secondary school. You can 
even do a creative activity like creating a memory box or memory book.  
 

● Have fun: it’s important to be silly and blow off steam.  
 

● Look after yourself: Wherever you can, take time for yourself. Transitions can be extremely 
difficult times for the family as a whole and it’s important to acknowledge that. 
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Wish, Worry, Fear and strategy: Create your own table or use the template below to begin exploring 
the wishes, worries and fears you  and your child/ren have about beginning school. As you work 
through the activity think of ways you can work towards acknowledging and addressing worries and 
fears and work to achieving the wishes. It is important to include your child and the rest of your family 
wherever possible.  

 

Wish  Worry   Fear  Strategy  

 
 

     

 
 

     

 
 

     

 
 

     

 

Academic  

Your child will undoubtedly face some new academic 
challenges coming into year 7, but this doesn’t have to 
be overwhelming. Remember that your child’s new 
school will be  in close communication with their primary 
school so they will  have an up to date picture of your 
child’s unique abilities, talents and areas of need. It is on 
this basis that targets are set for children. 

 

 

 

Academic top tips: 

❏ Check your child has the equipment they need, e,g, calculator, protractor etc. If you’re 
struggling to pay for any of these items, please reach out  to school. Lots of people are in the 
same position.  
 

❏ Take an interest in what your child is learning in school.  
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❏ Remember your child should be bringing home regular homework. Most schools’ will have a 
homework club which they can enquire about if they’re struggling to complete it at home.  
 

❏ Engage in educational activities outside of school time.  This could be watching an interesting 
programme on the telly or visiting one of Manchester’s free museums. 
 

❏ Don’t put too much pressure on yourself or your child. Secondary school is a very challenging 
time in a lot of different ways and no one is perfect. We want our children to be happy and to 
be trying their best.  

 
Frequently Asked Questions 
 
Q: I don't have enough money to buy a school uniform, what can I do?   
A: Get in touch with school as soon as possible to discuss this. Ms Bennett ( mbennett@cma.bfet.uk) 
at Cedar Mount academy is the contact in school to help with this. 
 
Q: I am worried that I won’t have the money to send my child to school every day, what can I do? 
A: See above. 
 
Q: What does SLT mean?   
A:  Senior Leadership Team. This is a team of people that are involved in the daily management and 
planning of the school i.e. headteacher, assistant headteacher etc.  
 
Q: What is a pastoral team?   
A: Pastoral support are members of staff who generally don’t teach and are there to ensure the 
safeguarding and wellbeing of students. 
 
Q: I don’t think my child is ready academically/socially/emotionally for secondary school, what 
can I do? 
A: Your child’s new school will have been in communication with their primary and as such they will 
have a picture of their abilities, talents and areas of need (this include social and emotional factors), If 
you are particularly worried about your child you can request a meeting or telephone call with staff. 
The school will have a pastoral team who are invested in ensuring the wellbeing of the pupils.  
 
Q:What will a typical day look like?   
A: You will receive your child’s timetable from school well before the start of term which will outline 
their lesson structure and free/lunch breaks etc. 
 
 
 
 
Q: My child has SEND, what do I need to do/what support will they get?   
A: There is a designated SENCO in every school and your Primary School SENCO ( Special 
Educational needs Co Ordinator) should be in communication with their secondary school regarding 
your child’s additional needs. Usually a meeting is organised before the start of term to ensure there 
is a plan in place to support your child in their new school. If there is anything you’re worried about or 
anything you feel hasn’t been addressed, you can request a meeting with the new schools’ SENCO.  
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Q: All my child’s friends are going to different schools, I’m worried they’re going to be really 
lonely.    
A: This is where the pastoral team will be able to provide help and support for your child. They can 
look for a buddy or help with joining in lunchtime activities to ensure that your child is not alone and 
has opportunities to make new friends.  

 
 
Q: Will the start of school be delayed because of coronavirus?   
A: The plan is for schools to re open fully in September with all the safety guidelines in place 
however nobody can say for definite that this will or won’t happen as plans are changing on a daily 
basis as per the guidelines from the government. Your school will keep you updated on progress and 
let you know what provision is looking like closer to the start of term. 
 
Q: I’m really anxious about coronavirus, how do I know they will be safe back in school?   
A: This is entirely understandable and most parents will be feeling the same, however schools will 
not be allowed to be open if they cannot provide a safe environment for both students and staff. Your 
child’s new school will be in contact with you to let you know what they’re doing to ensure the safety 
of their students and advise of the plan for re-opening.  
 
Q: I’m not happy with the school place I have been offered, how can I challenge it?   
A: There is an appeals procedure which will have been outlined on the paperwork you should have 
received telling you which school your child has been allocated. 
 
Q: There were problems with my child’s attendance at primary school, will I get support to 
improve it at secondary school?   
A:  Is it important to reach out if you are struggling to send your child into school, Zoe Cropper is the 
practitioner at  Cedar Mount Academy you can self-refer into this service if you want support with 
your child’s attendance or any other aspect of their education.  Equally, other secondary schools will 
have members of staff e.g. Progress leader and Assistant progress leaders that can support with 
attendance. 
 
Q: As pupils didn’t do SATs this year how will their secondary school know what their ability is? 
A: Your secondary school will be in close communication with your primary school and they will be 
advising their new school of your child’s individual abilities and levels.  

 
Importantly: don’t be afraid to contact your child’s new school if you have questions. If your child 

is starting at Cedar Mount you can contact Michelle Bennet mbennett@cma.bfet.uk . 
 
Useful Links  

● Coronavirus and education:  Up to date information from the government- 
www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-mea
sures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings 

● Transport for Greater Manchester igo bus pass for 5 to 16 year olds - 
tfgm.com/tickets-and-passes/igo-pass 

● Manchester City Council - Secondary School Admissions 
www.manchester.gov.uk/info/500322/secondary_school_admissions 
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● Box of Ideas - Transition from Primary to Secondary School 
www.boxofideas.org/ideas/practical-skills-in-education/primary-school-2/transition-from-p
rimary-to-secondary-school/ 

● Mental Health Association - Moving on to Secondary School 
www.mentalhealth.org.uk/learning-disabilities/our-work/employment-education/moving-o
n-to-secondary-school 

● A downloadable booklet to complete with your year 6 child- 
www.tes.com/teaching-resource/secondary-school-transition-booklet-11058955 

● Manchester Young Minds - Finding your feet: transitioning to secondary school- 
youngminds.org.uk/resources/school-resources/find-your-feet-transitioning-to-secondary-
sch 

● www.tes.com/teaching-resource/secondary-school-transition-booklet-11058955ool 

● BBC bitesize - videos for young people all about transitioning to secondary school 
www.bbc.co.uk/bitesize/topics/zjg 

Details of online transition drop in:  
 Zoe and Eleanor are running two virtual drop ins over Zoom to help 
answer your questions and provide you with some resources to help 
you best support your child. 
 
Dates: Weds 17 June at 1:30pm  and Weds 24 June at 1:30pm 
  
Interested? Contact Eleanor for further details and information about 
how to create an account on Zoom. 
 
Email address: eleanor.sandler-clarke@shs.org.uk 
Mobile: 07811993957 
 

A quick reminder: Who is the SHS practitioner in my school? 
 

 
Hello! I’m Eleanor. I am based at Rushbrook Primary Academy 
and Stanley Grove Primary Academy.  
Email: eleanor.sandler-clarke@shs.org.uk 
Mobile: 07811993957 
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Hello! I’m Zoe. I am based at Cedar Mount High School.  
Email: zoe.cropper@shs.org.uk 
Mobile: 07773062911 
 
 
 
 
 

 
We are both working from home at the moment, but will still be doing everything we can to support 
families that might need a bit of help. 
 
If you are self-isolating: We can help get essential items (food and prescriptions) to you.  
 
If you have lost your job or are experiencing money difficulties: We can help you get essential 
items if you can’t afford them and might be able to help you to access money you’re entitled to.  
Please ring us if you have any questions or worries generally - we will do our best to help you. 
 
 

SHS would love to hear any feedback you have on our practitioners or service. 

Please contact us using feedback@shs.org.uk . Thank you! 
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